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Country/Organisation: Tanzania organization of serving orphans and vulnerable Children 

(Tosovc) 

 

What are the primary challenges your country faces in ensuring equal access to justice within 

your criminal justice system? How do these challenges impact groups in vulnerable situation 

in your society? Please provide a thorough and detailed response. 

Resource Limitations: A significant challenge in Tanzania is the lack of resources allocated to the 

criminal justice system. This includes insufficient funding for legal aid services, a shortage of 

qualified legal professionals, and inadequate infrastructure, particularly in rural areas. Courts often 

face backlogs, delaying justice for many. This lack of resources affects vulnerable groups 

disproportionately, as they often cannot afford private legal representation and must rely on the 

underfunded public system. 

Cultural and Linguistic Barriers: Tanzania is a culturally diverse country with over 120 ethnic 

groups, each with its own language and cultural practices. Many individuals in rural and remote 

areas do not speak Swahili or English, the primary languages used in legal proceedings. This 

language barrier prevents them from fully understanding legal processes and accessing justice. 

Additionally, cultural norms and traditional practices can sometimes conflict with formal legal 

procedures, further hindering equal access to justice. 

Impact of the COVID-19 Pandemic: The COVID-19 pandemic has exacerbated existing 

inequalities within the criminal justice system. Lockdowns and social distancing measures have 

disrupted court operations and reduced access to legal services. Vulnerable populations, including 

the poor, orphans, and children, have faced increased barriers to accessing justice due to these 

disruptions. The economic impact of the pandemic has also strained resources, making it even more 

difficult to provide adequate legal aid. 

Lack of Awareness and Legal Literacy: A significant portion of Tanzania's population, especially 

those in rural areas, is unaware of their legal rights and the mechanisms available for seeking justice. 

This lack of legal literacy prevents individuals from understanding their rights and the legal 

avenues available to them. Vulnerable groups, such as orphans and children, are particularly 

affected, as they often lack guardians or advocates to guide them through the legal process. 
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Corruption and Inefficiency: Corruption within the criminal justice system remains a major 

obstacle to ensuring equal access to justice. Bribery and other forms of corruption can influence 

legal outcomes, disproportionately affecting those who cannot afford to pay for favorable treatment. 

Inefficiencies within the system, such as prolonged detention without trial and delayed case 

processing, further impede access to justice. Vulnerable populations often lack the resources to 

navigate or challenge these corrupt practices, leading to unjust outcomes. 

Gender Inequality: Gender-based discrimination within the criminal justice system is a persistent 

issue in Tanzania. Women, particularly those in rural areas, face significant barriers to accessing 

justice due to societal norms and gender biases. They are often discouraged from reporting crimes, 

especially gender-based violence, and may face stigmatization or victim-blaming. 

Inadequate Legal Aid Services: While legal aid services exist in Tanzania, they are often inadequate 

and under-resourced. The availability of free or affordable legal representation is limited, 

particularly in rural areas. This scarcity of legal aid disproportionately affects vulnerable groups, 

who are more likely to rely on these services. Without adequate legal representation, these 

individuals face significant challenges in navigating the criminal justice system and advocating for 

their rights. 

Discriminatory Practices and Policies: Discriminatory practices and policies within the criminal 

justice system can exacerbate inequalities. Certain groups, such as people with disabilities, ethnic 

minorities, and those living with HIV/AIDS, may face additional barriers to accessing justice. 

Discrimination within the system can lead to biased treatment, unfair trials, and disproportionate 

sentencing. Vulnerable populations often lack the means to challenge these discriminatory practices. 

 

Can you provide examples of initiatives or policies that have been successful in addressing 

access to justice issues in your country? What key lessons have been learned from these 

initiatives or policies? Please provide a thorough and detailed response. 

Mobile Legal Aid Clinics: One successful initiative in Tanzania has been the establishment of 

mobile legal aid clinics. These clinics travel to remote and underserved areas, providing free legal 

services to people who would otherwise have limited or no access to justice. They offer legal advice, 

representation, and education on legal rights. This initiative has significantly improved access to 

justice for vulnerable populations, including women, children, and the poor. 

Key Lessons Learned: 
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• Accessibility: Bringing legal services directly to communities removes geographical 

barriers and increases access for those in remote areas. 

• Community Engagement: Engaging local communities in the process helps tailor services 

to their specific needs and cultural contexts. 

• Sustainability: Regular and consistent visits are crucial for building trust and ensuring 

ongoing support. 

Legal Aid Act of 2017: The Legal Aid Act of 2017 was a landmark policy aimed at improving 

access to justice in Tanzania. It established a comprehensive framework for providing legal aid 

services, including the creation of the Legal Aid Board to oversee the implementation and 

coordination of legal aid programs.   

Key Lessons Learned: 

• Institutional Framework: Establishing a dedicated legal aid board ensures better 

coordination and oversight of legal aid services. 

• Regulation and Standards: Setting clear standards and guidelines for legal aid providers 

improves the quality and reliability of services. 

• Government Support: Sustained government commitment and funding are essential for the 

long-term success of legal aid programs. 

Paralegal Programs: Paralegal programs have been instrumental in increasing access to justice in 

Tanzania, particularly in rural areas. These programs train community members to provide basic 

legal assistance and education to their peers. Paralegals help bridge the gap between formal legal 

institutions and local communities. 

Key Lessons Learned: 

• Local Capacity Building: Training local paralegals empowers communities and builds local 

capacity to address legal issues. 

• Cultural Relevance: Paralegals, being from the community, understand local customs and 

languages, making legal assistance more accessible and culturally relevant. 

• Awareness and Education: Paralegal programs enhance legal literacy and awareness within 

communities, enabling individuals to better understand and assert their rights. 

Gender-Based Violence (GBV) Prevention and Response Programs: Tanzania has implemented 

several programs aimed at preventing and responding to gender-based violence (GBV). These 
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initiatives provide legal assistance, counseling, and support services to survivors of GBV. Special 

police units and dedicated GBV desks in police stations have been established to handle such cases 

with sensitivity and expertise. 

Key Lessons Learned: 

• Specialized Services: Providing specialized services for GBV survivors ensures that they 

receive appropriate and sensitive support. 

• Interagency Collaboration: Effective coordination between police, legal aid providers, and 

social services enhances the overall response to GBV. 

• Community Outreach: Raising awareness about GBV and available support services within 

communities helps in early identification and intervention. 

Use of Technology in Legal Services: The adoption of technology in legal services, such as online 

legal aid platforms and mobile apps, has also been successful in improving access to justice.   

Key Lessons Learned: 

• Digital Inclusion: Leveraging technology can expand the reach of legal services, especially 

in urban and peri-urban areas with better internet connectivity. 

• Efficiency and Convenience: Online platforms offer a convenient and efficient way for 

people to access legal assistance without the need for physical travel. 

• Challenges of Digital Divide: It is important to address the digital divide by ensuring that 

technology-based solutions are complemented. 

 

What are the best practices currently being implemented in your criminal justice system to 

enhance access to legal aid and fair trials? How do these best practices improve outcomes for 

individuals involved in the criminal justice system? Please provide a thorough and detailed 

response. 

Establishment of Legal Aid Clinics: Tanzania has established legal aid clinics across the country, 

particularly targeting underserved and rural areas. These clinics offer free or low-cost legal services 

to individuals who cannot afford private legal representation.  

Improvement of Outcomes: 

• Increased Access: Legal aid clinics ensure that more individuals, especially the poor and 

marginalized, have access to legal assistance. 
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• Quality Representation: By providing professional legal representation, these clinics help 

individuals navigate the legal system effectively, leading to fairer trial outcomes. 

Training and Capacity Building for Legal Professionals: Training programs for judges, lawyers, 

and paralegals are implemented to ensure they are well-versed in human rights, gender sensitivity, 

and non-discriminatory practices. This includes specialized training on handling cases involving 

vulnerable populations such as women, children, and people with disabilities. 

Improvement of Outcomes: 

• Enhanced Expertise: Well-trained legal professionals can provide better legal advice and 

representation, ensuring fairer trials. 

• Sensitivity and Fairness: Training on human rights and non-discrimination promotes a more 

just and equitable legal process for all individuals. 

Paralegal Programs: Community-based paralegal programs train local individuals to provide basic 

legal assistance and education to their communities. Paralegals help bridge the gap between formal 

legal institutions and the local populace, especially in rural areas. 

Improvement of Outcomes: 

• Community Trust: Paralegals, being part of the community, build trust and encourage more 

people to seek legal help. 

• Legal Literacy: These programs improve legal literacy, empowering individuals to 

understand and assert their rights, leading to more informed and fairer legal proceedings. 

Use of Mobile Courts: Mobile courts travel to remote and underserved areas to hear cases and 

deliver justice. This initiative brings the justice system closer to the people, reducing the need for 

individuals to travel long distances to access courts. 

Improvement of Outcomes: 

• Accessibility: Mobile courts increase access to justice for individuals in remote areas, 

ensuring timely and efficient legal proceedings. 

• Cost Reduction: By reducing travel costs and time, mobile courts make it easier for 

individuals to   

Gender-Based Violence Desks: Special desks dedicated to handling gender-based violence (GBV) 

cases have been set up in police stations and courts.   
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Improvement of Outcomes: 

• Sensitive Handling: Specialized desks ensure that GBV cases are handled with the 

necessary sensitivity and expertise, leading to better support for survivors and more just 

outcomes. 

• Encouragement to Report: The presence of dedicated GBV desks encourages more 

survivors to report incidents, knowing they will receive appropriate support and justice. 

Technology Integration: The use of technology, such as online legal aid platforms and digital case 

management systems, has been integrated into the legal process. 

Improvement of Outcomes: 

• Efficiency: Technology improves the efficiency of legal processes, reducing delays and 

ensuring timely resolution of cases. 

• Broader Reach: Online platforms make legal aid services more accessible to individuals 

who may not be able to visit physical offices. 

Public Legal Education Campaigns: Regular public education campaigns are conducted to raise 

awareness about legal rights, available legal aid services, and how to access them. These campaigns 

use various media, including radio, television, and social media, to reach a wide audience. 

Improvement of Outcomes: 

• Awareness: Increased public awareness ensures that more individuals are informed about 

their legal rights and the resources available to them. 

• Empowerment: Educated citizens are better equipped to seek justice and advocate for their 

rights, leading to fairer trial outcomes. 

 

What factors have been crucial in enabling successful reforms or improvements in your 

criminal justice system? How can these enabling factors be replicated or adapted in other 

contexts or regions to ensure equal access to justice for all? Please provide a thorough and 

detailed response. 

Strong Political Will and Government Commitment: A key factor in enabling successful reforms 

has been the strong political will and commitment from the Tanzanian government. Government 

support is crucial for enacting legislation, allocating resources, and driving policy changes. 
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Replication/Adaptation: 

• Advocacy and Engagement: Stakeholders in other regions should engage in consistent 

advocacy to garner political support for justice reforms. This includes presenting evidence 

of the benefits and mobilizing public opinion to push for governmental commitment. 

• Policy Framework: Developing comprehensive policy frameworks that outline clear 

objectives and implementation strategies can guide reforms and ensure sustained 

government support. 

Establishment of Legal Frameworks and Institutions: The establishment of legal frameworks, such 

as the Legal Aid Act of 2017, and institutions like the Legal Aid Board, has provided a structured 

approach to legal aid services, ensuring consistency and quality. 

Replication/Adaptation: 

• Legislative Action: Countries seeking to improve access to justice should focus on enacting 

robust legal frameworks that mandate the provision of legal aid and establish oversight 

institutions. 

• Institutional Strengthening: Building and strengthening institutions to oversee legal aid 

services ensures that reforms are implemented effectively and sustainably. 

Capacity Building and Training: Continuous training programs for legal professionals, including 

judges, lawyers, and paralegals, have been crucial. These programs enhance the skills and 

knowledge of practitioners, ensuring they can deliver high-quality legal services. 

Replication/Adaptation: 

• Regular Training: Implement regular training and capacity-building programs tailored to 

the specific needs of legal practitioners in different regions. 

• International Collaboration: Collaborate with international organizations and institutions to 

provide expertise and resources for training programs. 

Community-Based Approaches: Programs such as paralegal training and mobile legal clinics have 

leveraged community-based approaches to bring legal services closer to the people, particularly in 

remote and underserved areas. 

Replication/Adaptation: 
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• Local Empowerment: Train community members as paralegals to provide basic legal 

assistance and education, creating a bridge between formal legal systems and local 

populations. 

• Mobile Services: Implement mobile legal clinics to ensure that legal services reach remote 

and underserved areas, adapting to local contexts and needs. 

Use of Technology: The integration of technology in legal services, such as online legal aid 

platforms and digital case management systems, has improved accessibility and efficiency. 

Replication/Adaptation: 

• Digital Solutions: Develop and deploy digital platforms for legal aid services that can 

provide information, consultations, and case management. 

• Inclusive Technology: Ensure that technology solutions are inclusive and accessible to all, 

including those with limited digital literacy or access. 

Public Awareness and Legal Literacy Campaigns: Raising public awareness about legal rights and 

available services through education campaigns has empowered individuals to seek justice and 

understand their rights. 

Replication/Adaptation: 

• Awareness Campaigns: Conduct regular public awareness campaigns using various media 

channels to reach a wide audience and educate them about their legal rights. 

• Legal Education: Integrate legal literacy programs into school curricula and community 

workshops to build a foundational understanding of legal rights from an early age. 

Collaboration and Partnerships: Collaboration between government agencies, NGOs, international 

organizations, and community groups has been instrumental in driving reforms and pooling 

resources. 

Replication/Adaptation: 

• Multi-Stakeholder Collaboration: Foster collaboration between various stakeholders, 

including government, civil society. 


